Whether it’s protection from natural disasters, cybercrime or
even a coffee catastrophe in the server room, ensuring business
continuity is a top priority for enterprise leaders. In an always-on
society, customers and stakeholders expect to have access to data
and systems on demand. Without a business continuity disaster
readiness plan (BCDR), downtime caused by disasters can be
extremely disruptive and costly:.

Being prepared is key to keep your business up and running smoothly. To minimize the
consequences of a disaster, it’s important to prepare your organization in advance.
With a plan in place, you can minimize any downtime and associated revenue loss—all
while improving employee productivity and enhancing the customer experience during
a time of disruption.

Start with our comprehensive checklist that outlines the steps you need to take to make
your business more resilient in the face of disasters.
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Have a clear strategy for communicating with all
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Diversify your data centers and on-premises networks
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a single point of failure. This will ensure uptime, internet
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Identify gaps by regularly testing the disaster recovery plan.
Then, optimize the plan to address changes in your business
operations, technology or threat landscape.

Train your staff on their roles and responsibilities in the
event of a disaster. (This includes practice drills to ensure
everyone knows what to do.)

Help identify what worked and what did not by keeping
detailed records of the disaster and your response.
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Managed cloud connectivity, communications
and security—guaranteed.

Windstream Enterprise drives business transformation through the convergence of our proprietary software
solutions and cloud-optimized network to unlock our financial clients’ revenue and profitability potential. Our
end-to-end IT managed services modernize technology infrastructure, optimize operations, eliminate resource
constraints and elevate the customer and member experience, while securing a firm’s critical data and brand
reputation. Analysts recognize Windstream Enterprise as a market leader for our product innovation, and clients rely
on our financial stability, first-in-the-industry service guarantees and best-in-class management portal. Institutions
trust Windstream Enterprise as their single-source for a high-performance network and award-winning suite of
connectivity, collaboration and security solutions—delivered by a team of technology experts whose success is
directly tied to fulfilling each institution’s mission.
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